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Mission, Vision, And Guiding Principles
MISSION STATEMENT
We create health and wellness in our communities by providing quality mental health, 
substance abuse, and developmental disability services.

VISION STATEMENT
We envision healthy, vibrant, caring communities where all persons have the  
opportunity to live productive, meaningful lives.

GUIDING PRINCIPLES
Person-Centered Services  |  Continuous Innovation  |  Progressive Leadership 
Strength Through Local Partnerships  |  Sound Financial Management 
Outcomes Driven  |  Accountability in All That We Do
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Welcome To Unison Behavioral Health
Welcome to Unison Behavioral Health!  We are a nonprofit organization (aka Community Service 
Board) providing behavioral health and community support services to persons with mental 
illness, developmental disabilities and alcohol or other substance abuse problems.  To get an initial 
appointment or to inquire about our mental health and substance abuse services for children 
and adults, please call toll free: 1.800.342.8168. Most insurances are accepted and there is a 
sliding fee scale for eligible individuals with no other means to pay for services. Our main service 
area covers the counties of Atkinson, Bacon, Brantley, Charlton, Clinch, Coffee, Pierce and Ware, but 
any Georgia resident is eligible to receive services from us. We are here to help you achieve your 
treatment goals.  We encourage you to ask any questions you might have, and to take full advantage 
of the services Unison Behavioral Health offers.

Inquiries about accessing services for adults with intellectual/developmental disabilities 
should be directed to the Region 5 DBHDD Office: 912.303.1649.

Services and Service Locations
Child and Family Services include the following:

•  Initial Assessment 

•  Psychiatric Medication 

•  Individual, Group, and Family Therapy 

•  Crisis Services 

•  Laboratory Tests

•  Community Support– skill building and linkage 

Child and family therapy services include individual, 
family and group therapy.  Therapists use a brief 
solution focused strength based model that utilizes 
the child and family’s strengths, teaches new skills, 
and promotes change in the child and family’s life.  
Group therapy promotes positive change for children 
and their families while increasing their sense of 
belonging and providing social support and peer 
advice.  All referrals are reviewed at Treatment Team 
to ensure the best treatment for the client.
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Adult Mental Health and Substance Abuse services may include the following:

•  Initial Assessment

•  Psychiatric Medication

•  Psychosocial Rehabilitation

•  Peer Support Groups

•  Individual, Group, & Group Family Services

•  Intensive Outpatient Treatment

•  Medication Assisted Treatment for opioid addiction

•  Psychosocial Rehabilitation – Wellness and Recovery

•  Psychosocial Rehabilitation – Individual

•  Peer Support – Individual

•  Case Management Services

•  Crisis Stabilization

•  Residential Treatment 

•  Supportive Living

•  Supported Employment

•  Community Support – skill building and linkage

Adult therapy services include individual, family, and group therapy.  Therapists work from a brief, 
solution-focused strength based model that utilizes clients’ strengths, teaches new skills, and 
promotes change in clients’ lives.  Group therapy has the potential to yield great personal change 
for clients while contributing to their sense of belonging and providing social support and peer 
advice.  All referrals are reviewed at Treatment Team for the best treatment for each client.

ADULT AND CHILD BEHAVIORAL HEALTH SERVICE LOCATIONS

Bacon County Behavioral Health Services
108 E. 5th Street
Alma, Georgia 31510
912.632.1111
Mon. - Thur, 7:30am - 5:30pm

Brantley County Behavioral Health Services
434 Bryan Street/PO Box 822
Nahunta, Georgia 31553
912.462.5849 x8611
Mon. - Thur, 7:00am - 5:30pm

Charlton County Behavioral Health Services
172 Homeland Park Road
Folkston, Georgia 31537
912.496.7460 x6315
Mon. & Wed., 7:30am - 6:00pm

Clinch County Behavioral Health Services
551 Old Pearson Road
Homerville, Georgia 31634
912.487.5234 x6610
Mon. - Thur, 7:30am - 5:30pm

Coffee County Behavioral Health Services
1005 Shirley Avenue
Douglas, Georgia 31533
912.389.4188 x8612
Mon. - Thur, 7:30am - 5:30pm
Friday, 8:00am - 12:00pm
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Coffee Accountability Court
225A West Bryan Street
Douglas, Georgia 31533
912.384.4786
Mon. - Thur, 7:30am - 5:30pm
Friday, 7:30am - 11:30am

Garden Gate – Women’s Residential 
Treatment Program
852 Tiffany Lane
Waycross, GA 31501
(P) 449.7861 • (F) 449.7075

Pharmacy
1007 Mary Street
Waycross, GA 31501
(P) 449.7100 x8615 • (F) 449.7089
Mon. - Thur, 7:30am – 11:45am  
& 1:00pm - 5:45pm

St. Illa Residential Treatment  
and Crisis Stabilization Unit
3455 Harris Road
Waycross, GA 31503
(P) 449.7200 x8607 • (F) 449.7077

Ware County Adult Behavioral  
Health Services
1007 Mary Street
Waycross, Georgia 31503
912.449.7100 x8600
Mon. - Thur, 7:30am - 6:00pm

Ware County Child and Family Behavioral 
Health Services
1003 Mary Street
Waycross, GA  31503
912.449.7150 x8603
Mon. – Thur. 
7:30am – 6:30pm
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MYSTRENGTH
MyStrength: Unison offers all clients a subscription to a web-based “health club for the mind”, 
called myStrength. myStrength’s proven web and mobile resources can help strengthen your 
mind, body and spirit. And it’s free to all clients at Unison!

What myStrength users are saying:
“It’s nice to have self-guided help that is so accessible.”

“I love how personal myStrength is for me.”

“myStrength gives back some of the ‘light’ I had lost.”

“The mood tracker is fantastic!”

“I love that myStrength is available 24 hours a day.”

To sign up:
1. Visit www.myStrength.com 

2. On the myStrength.com home page, click on “Sign-up.”

3. �Enter the appropriate Access Code from the list below. Ask any staff member if you are unsure 
about which access code to use.

4. �Complete the myStrength sign-up process with a brief Wellness Assessment and personal profile.

5. �Go Mobile! Using the access code below, get the myStrength app for iOS and Android devices 
at www.mystrength.com/mobile. 

    UBHBaconBH
    UBHBrantleyBH
    UBHCharltonBH
    UBHClinchBH
    UBHCoffeeBH
    UBHCoffeeCA
    UBHICM
    UBHStlLLA
    UBHWareBH
    UBHWareCA
    UBHWareDay

Services for Persons with Intellectual / Developmental Disabilities may include the following:

•  Prevocational Services

•  Community Access Services

•  Community Living Support Services

•  Community Residential Alternative Services

•  Supported Employment Services

•  Family Support Services 
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DEVELOPMENTAL DISABILITY SERVICE LOCATIONS:

Bacon County Community Support Services
1835 W. 12th Street
Alma, Georgia 31510
912.632.5905 x6501
Mon. - Thur, 7:00am - 5:00pm
Fri, 8:00am - 4:00pm

Camellia Group Home
311 Grady Street
Blackshear, Georgia 31516
912.807.8042

Charlton/Brantley County Community 
Support Services
172 Homeland Park Road
Folkston, Georgia 31537
912.496.7460 x6304
Mon. - Fri, 8:00am - 4:00pm

Clinch County Community Support Services
551 Old Pearson Road
Homerville, Georgia 31634
912.487.5234 x6601
Mon. - Thur, 7:00am - 5:00pm
Fri, 8:00am - 4:00pm

Coffee County Community Support Services
920 W. College Park Drive
Douglas, Georgia 31533
912.389.4025 x6101
Mon. - Thur, 7:00am - 5:00pm
Fri, 8:00am - 4:00pm

Cypress Hill Group Home
123 Quart Douglas Road
Alma, Georgia 31510
912.632.4150

Oakwood Group Home
740 Porter Street
Blackshear, Georgia 31516
912.449.8550

Peachtree Place
620 North Wheeler Avenue
Douglas, Georgia 31533
912.292.1142

Ware County Community Support Services
3201 Harris Road
Waycross, Georgia 31503
912.449.7851
Mon. - Fri, 7:00am - 4:00pm

Supported Employment Services for Persons 
with Developmental Disabilities
1003 Mary Street
Waycross, Georgia 31503
912.449.7235
Mon. - Thur, 7:30am - 6:00pm
Closed for Lunch 12:00 - 12:30pm
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Your Physical Health & Infection Control   
Sources of infection:

•  Direct contact (touching, kissing, sex)

•  Indirect contact (infection transferred by touching objects such as door handles)

•  Droplets in the air (from sneezing)

•  Contaminated Food

•  Air ventilation systems (mold)

•  Insects and parasites

Depending upon the type of germ, ENTRY may be through eyes, nose, mouth, broken skin, sores or 
other means. Infection Control Procedures require some judgment.  Types of germs and exposure 
can differ.  Conditions change your exposure.  The aim of infection control is to break the “chain” of 
transmission between the person carrying the germ and the person getting the germ.

Your personal checklist:

•  Personal Health.  If you have an infection or feel ill – stay home, notify physician for medical help.

•  Keep Health Tests and Immunizations up to date as required.

•  Personal Hygiene. Shower/bathe daily, keep hair clean, and wear clean clothes daily.

•  Maintain Good Health.  A strong body resists infections – sleep, exercise, diet.

•  �Hand Washing. Always wash hands before eating, after using the toilet, after blowing nose, after 
touching hair, after using lip balm, and after applying makeup. Use proper washing technique.

TUBERCULOSIS (TB)
TB is a serious infectious disease, it is spread person to person through the air into the lungs. You may 
be tested for TB when you enter services with Unison.

Symptoms:  May feel weak/sick, fever, night sweats, weight loss, cough (blood possible), chest pain.  
Can cause body damage – even fatal.

How can I get TB?

•  �When sharing the same breathing space, as in health care setting, within family, crowded areas, 
group and homeless shelters with someone who is infected.

•  �When body’s germ defense (immune system) is weakened by such as HIV-AIDS, diabetes, and 
certain cancers.

TB treatment
If it is a “positive” reaction, a doctor will write you a prescription for an antibiotic.

BLOOD INFECTIONS
HIV, Hepatitis B, Hepatitis C

HIV can be passed through unprotected sex, sharing needles, contact with blood or body fluids 
with visible blood, mom to baby at birth, and breastfeeding. Symptoms: Fever, swollen lymph 
nodes, diarrhea, weight loss, fatigue. Medications are available. If untreated may develop into AIDS.
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Hepatitis B is passed by having unprotected sex, sharing needles, razors, and toothbrushes, from 
mom to baby at birth. Symptoms: loss of appetite, tiredness, diarrhea, vomiting, jaundice (yellow 
skin or eyes) and pin in muscles, joints, stomach, scarring of the liver and liver cancer may develop.

Hepatitis C is passed through blood exchange, sharing needles, and can be passed by having 
unprotected sex. Symptoms: fatigue, muscle and joint aches, vomiting, diarrhea, stomach pain, dark 
urine, jaundice (yellow skin or eyes). Scarring of the liver and liver cancer may develop.

How can people prevent HIV and Hepatitis infection?

•  Abstain from sex

•  Have sex with one lifetime partner who only has sex with you

•  Use a new latex condom every time you have sex

•  Don’t share needles, razors, toothbrushes

•  Avoid contact with other people’s blood

How can I get checked?
Unison or other health care provider can give you a blood test. This test will show if infection has occurred. 

Client Rights
As a client receiving services from Unison you have the following client rights:

•  The right to receive care suited to your needs

•  The right to receive services that respect your dignity and protect your health

•  �The right to receive treatment regardless of race, ethnic origin, religion, creed, gender, handicap, or 
sexual orientation

•  �The right to pertinent information, including the 
benefits and risks of treatment, in sufficient time to 
make informed decisions

•  �The right to participate in planning your own program, 
and the right to request choice over the composition 
of the service delivery team, service delivery, release 
of information, concurrent services, involvement in 
research projects if applicable, and the right to be 
informed of the rules, procedures, and schedules of the 
program

•  �The right to be informed in advance of the reason(s) 
for discontinuance of service, and to be involved in 
planning for the consequences of that event

•  �The right to active and informed participation in the 
establishment, periodic review, discharge planning 
and/or reassessment of the service/ treatment plan
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•  The right to prompt and confidential services even if unable to pay	

•  �The right to consent to or refuse any services, treatment, or therapy upon full explanation of the 
expected consequences of such consent or refusal

•  �You may be offered services by telemedicine at Unison Behavioral Health, but you have the 
right to refuse and/or discontinue telemedicine services at any time for any reason.  That will not 
change your right to future care or treatment; however it could prolong your medical/ psychiatric 
service delivery depending on provider availability.

•  �The right of referral to legal entities for appropriate representation, and to self-help and advocacy 
support services

•  �The right to request an opportunity to inspect, copy, and correct your records (see Privacy 
Practices Notice)

•  �The right to exercise all civil, political, personal, privacy and property rights to which you are 
entitled to as a citizen

•  �The right to remain free of physical restraints or time-out procedures unless such measures are 
required for providing effective treatment or for protecting your safety or the safety of others

•  �The right to remain free of unnecessary or excessive medication

•  �The right to service in a humane setting in the least restrictive possible service as defined in 
the individual’s treatment plan and that is free from physical, sexual or emotional abuse, and 
humiliation, neglect and physical punishment.

•  �The right to obtain from the agency, upon written request, a copy of the most recent completed 
report of licensing inspection

•  �To the extent possible within program guidelines, the right, if a residential client, to converse 
privately, to have reasonable access to a telephone, to receive and send mail, to have visitors, and 
to retain your personal effects and money

•  �The right to file a complaint or grievance if you feel that any of your rights have been restricted, 
denied, or to appeal a decision made by staff and that such action will not result in retaliation 
or barriers.  Information on how to file a complaint and how to contact your Client Rights 
Representative is presented on a poster near the reception desk at every service site. 

•  �The right to receive an explanation of the reason(s) for denial of services

•  �The right to know the cost of services

•  �You will be given this copy of your rights as a client and you may receive further information about 
your rights from your case coordinator or any other employee of the agency at any time.

•  �The right to receive Unison’s Notice of Privacy Practices and the ability to revoke authorizations to 
disclose your healthcare information as protected by law.

•  �The right to confidentiality of communications and of all personally identifying information within 
the limitations and requirements for disclosure of treatment, payment or healthcare operations, 
unless release of information is specifically authorized by you or your legal guardian in accordance 
with Rule 5122:2-3-11 of the administrative code.  Records will then be stamped with the following 
statement:  “This information has been disclosed to you from records whose confidentiality is 
protected by Federal Law.  Federal regulation (42CFR, Part 2) prohibits you from making further 
disclosure of it without the specific written consent of the person to whom it pertains, or as 
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otherwise permitted by such regulations. A general authorization for the release of medical or 
other information is not sufficient for this purpose.”

•  �The right to be informed of your own condition, of proposed or current services, treatment, or 
therapies, and of the alternatives. 

•  �The right to participate in any appropriate and available agency services, regardless of refusal of 
one or more other services, unless there is a valid and specific necessity that precludes and/or 
requires your participation in other services.  This necessity will be explained to you and written 
into your current service plan.

•  �The right to a current, written, individualized services/treatment plan that addresses your mental 
health, physical health, social and economic needs, and that specifies the provision of appropriate 
and adequate services, as available, either directly or by referral.  Additionally, you have the right to 
a periodic review of the service plan, and to participate in the development of it.

•  �The right to have the opportunity to consult with independent treatment specialists or legal 
counsel, at your own expense.

•  �The right to be fully informed of all rights, and to exercise any and all rights without reprisal in any 
form, including continued uncompromised access to services.

•  �The right to access appropriate personnel in the case of a physical or mental health emergency

•  �The right to have access to your own psychiatric, medical or other treatment records, unless your 
access to particular identified items of information is specifically restricted for clear treatment 
reasons in the your treatment plan.  “Clear treatment reason” shall be understood to mean only 
severe emotional damage to you such that dangerous or self-injurious behavior is an imminent 
risk.  The person restricting information shall explain to you and or other persons authorized by 
you the factual information about you that necessitates the restriction.  The restriction must be 
renewed at least annually to retain validity.  You may request access and/or a copy of your own 
records through a written request.  There is no charge for the opportunity to inspect your records, 
but Unison may charge a fee for making copies for you.

Client Responsibilities 
•  �Complying with the rules and regulations of the organization providing health care
•  �Showing respect for the rights of other clients/patients and health care workers
•  �Providing information necessary to complete an appropriate clinical and financial assessment and 

to ensure proper treatment.

•  �Provide current contact information for Unison BH staff to maintain communication regarding 
treatment.

•  �Paying “Fair-Share” copayments.

•  �Working with a treatment team to develop an individual treatment plan and following the agreed-
upon course of action.

•  �Signing releases and other paperwork necessary for the continuation of care. 

•  �Treating other clients and staff with a respectful manner.
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•  �Notifying your clinician of intention to discontinue services.

•  �Respecting our request that you do not bring any weapons onto Unison property or to a Unison 

affiliated event.

•  �Respecting our tobacco use policies: Tobacco use is permitted at Unison only within designated 

areas at specified site locations.  Cigarette bins are provided in these designated areas for 

convenient disposal of cigarettes.   

•  �Notifying us if you do not wish your child to receive services in his / her school. Services are 

routinely provided in the school system for child and adolescent clients.  If you do not want your 

child seen at school, it is your responsibility to notify your child’s case manager to arrange an 

alternate location for service delivery.

•  �Becoming knowledgeable about health plan coverage, being aware of financial obligations, and 

making a good-faith effort to meet financial obligations

•  �Becoming involved in care decisions by disclosing relevant, accurate, and complete information 

and sharing concerns and asking for information

•  �Becoming involved in your care, which increases the likelihood of achieving the best outcomes 

and helps support a quality improvement, cost-conscious environment.

•  �Reporting wrongdoing and fraud to appropriate resources or legal authorities.

•  �Contacting your designated Unison BH office at least 24 hours in advance, if you are unable to 

attend your scheduled appointment. It is your responsibility to be present when your name 

is called for your appointment at the clinic.  If you repeatedly miss appointments, you may be 

offered an Alternative Scheduling Plan.  The alternative scheduling plan may include group skills 

training, same day appointments, or “Open Access” only.  “Open Access” means your provider 

is available to see you during a specific part of day, but you may have to wait.  Whereas open 

access times may not meet your convenience, Unison will require you to go onto “Open Access” 

if you routinely fail to attend your scheduled appointments (for additional information, please 

consult your case manager).
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Concerns and Complaints
We hope that you will be satisfied with our services at Unison, and we will always try to address any 

complaints or concerns that you may have.  If you experience something that could be improved, 

please let us know by talking with your case manager or other staff person at Unison.  Feedback 

from our clients is important in helping us maintain and improve the quality of our services.

If this informal approach isn’t working to your satisfaction then you could contact Unison’s 

Corporate Compliance Hotline at 912.449.7100 extension 8617 to leave a message or speak with 

someone who will help you file a formal complaint.  Your complaint will be investigated by Unison’s 

Client Rights Committee. Unison maintains an open door policy that guarantees access to program 

leadership up to the executive director in person, in writing, by telephone, or through email.

While we always prefer that you bring your concerns to us first, you also have the right to file a 

complaint against the Agency for violation of client rights to:

Georgia Department of Community Health

Healthcare Facility Regulation

Complaint Intake Unit
2 Peachtree Street

Atlanta, GA 30303

(P) 1.800.878.6442   (F) 404.657.5700

You may also file a complaint about a violation of your rights (including a breach of the 

confidentiality or privacy of your health information) with the Unison HIPAA privacy officer by 

calling 912.449.7100 extension 8617 (HIPAA Hotline), or with the US Government:

Office for Civil Rights
U.S. Department of Health and Human Services
Sam Nunn Atlanta Federal Center, Suite 16T70

61 Forsyth Street, S.W.

Atlanta, GA 30303.8909

Customer Response Center: 1.800.368.1019

(F) 202.619.3818   TDD: 1.800.537.7697

Email: ocrmail@hhs.gov

Finally, you have the right to file a complaint with the Regional office of the Georgia Department 

of Behavioral Health and Developmental Disabilities:
Region 5 DBHDD Office

1915 Eisenhower Dr. Bldg 2,          

Savannah, GA 31406

912.303.1670
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Frequently Asked Questions (FAQ)
What is Unison Behavioral Health?
Unison Behavioral Health is a nonprofit organization (Community Service Board) providing 
behavioral health and community support services to persons with mental illness, developmental 
disabilities and alcohol or other substance abuse problems.

Are Unison’s services confidential?
All services and written information at Unison BH are confidential as mandated by federal and 
state laws and HIPAA regulations.  We will collect medical (health) information about you in order 
to provide you with services that match your needs.  We will use and disclose that information in 
order to manage your health care and treatment, to obtain reimbursement for treatment and meet 
quality control and other government requirements.  We will not disclose any personal information 
about you to anyone else without your prior approval and consent, expect as permitted or required 
by law; through valid court order or subpoena naming the specific individual, when child abuse 
or adult abuse is identified or suspected, when you are in a state of medical emergency, or you 
threaten harm to yourself or someone else. Additional information regarding confidential issues may 
be obtained by calling 912.449.7100 extension 8617 (Corporate Compliance Hotline).

What rights do I have to receive services?
Services at Unison Behavioral Health are available without regard to age, sex, gender, sexual 
orientation, race, creed, color, ancestry, national origin, disability, familial status, or marital status.  
Each person has the right to request or refuse treatment to the extent provided by law.  The right 
to treatment is not absolute, under some circumstances it may be in the best interest of the client 
and the agency if the client is referred elsewhere.  A summary of Unison Behavioral Health’s policy 
regarding client’s right is included in this handbook and is also posted in all facility waiting areas.

What should I expect from the initial assessment?
Because many of our services are subsidized by the government there is a certain amount of 
paperwork needed to enroll you in services. When you come in for your first appointment, a clinician 
will work with you to determine the focus of treatment based upon your presenting problems, needs, 
strengths, abilities, skills, and interests.  The assessment of clinical/ medical necessity and financial 
enrollment eligibility will also guide what types of care and services are available.  You and our 
Treatment Team will create a treatment plan as well as a potential discharge/ transfer plan.

How are specific services identified and accessed by an individual?
You will meet with your clinician to discuss available service options and which services are most 
likely to help with your development and recovery, taking into account your individual strengths, 
needs, abilities and preferences.  

What guidelines are followed by Unison in regards to prescribing medications?
The safety and wellbeing of those we serve is very important to our team.  Due to the safety risks 
involved and limited evidence of medical benefit, the doctors at Unison Behavioral Health will 
limit their prescribing of drugs such as Benzodiazepines (e.g., Klonopin, Ativan, etc.), Gabapentin 
(Neurontin) and stimulant medication for adults.  Please allow your clinic nurse or physician to work 
with you to develop an individualized plan for your treatment. 
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Can my family be involved in my services?
Unison BH believes that support in the form of “family” (as defined 
by the client) and significant others is extremely beneficial to the 
recovery from and the prevention of mental health and substance 
use disorders.  The client’s support system will be encouraged to 
participate in services if the client so chooses.  The client will meet 
with his or her case manager to determine who is to be included.

What is “Fair Share Policy”?
It is the policy of Unison Behavioral Health that all clients will be 

charged fees for services received according to the current rates in effect at the time of service.  
There will be an $8 charge for all medications for individuals with no insurance coverage. In addition, 
a sliding fee scale will be applied to service charges based on the client’s, or family’s verified income 
for the uninsured.  

For individuals with insurance coverage, costs for services and medications will be based on the 
required insurance co-pay.  

The exchange of fees for services has a therapeutic value in its own right.  No individual will be 
denied service because of verified inability to pay.  Unison Behavioral Health does reserve the right 
to refuse services to any individual who is determined to be able to pay but is unwilling to pay 
according to Board policy. 

How long will I be in treatment?
If you are here for general mental health, substance abuse or children’s services, the length of time 
in treatment depends on your individual treatment plan, which you and the intake worker create 
together at your first meeting.  In general, counseling at Unison BH is short term and solution 
focused, with an emphasis on strength-based treatment and family involvement.  Completion of 
treatment is incorporated into the treatment plan and generally occurs following attainment of 
goals.  If you have a serious, chronic, mental illness you will receive ongoing treatment as described 
in your individual treatment plan, which you and your case managers create together at the 
beginning of treatment.  

How can I give feedback on the quality of services received or report concerns?
Unison BH invites you to provide feedback regarding the quality of care using client satisfaction 
surveys.  You are welcome to participate in advisory committees and/ or periodic focus groups 
designed to help us improve our services.  All employees are expected to conduct themselves in 
a manner reflecting the highest professional and ethical standards at all times. To inquire about 
client surveys or serving on our advisory committees, or if you have concerns about any of our 
staff members or your treatment please contact our confidential Corporate Compliance Hotline at 
912.449.7100 ext. 8617.

Who is responsible for the security of my vehicle while it is parked on Unison BH property?
It is the policy of Unison BH that damage to or loss of non-Center owned vehicles at a Unison BH 
facility or function is the responsibility of the owner of the lost, stolen or damaged vehicle.  Parking 

at Unison BH facilities is at the vehicle owner’s risk. 



Emergency Information
At Unison’s facilities: Unison has established drills for addressing emergencies.  It is possible that 
a drill may occur while you are attending one of Unison’s programs.  Drills are usually over quickly 
and we ask that you understand that they are important safety precautions. Whether it is drill or a 
real emergency, please follow all staff member instructions when an emergency code is announced.  
Staff members have been trained on the appropriate actions to be taken in the case of anyone of 
these emergencies.

INTERNAL EMERGENCY CODES  

These are the codes that are used both for drills and for real emergencies:

CODE RED . . . . . . . . . . .          INTERNAL HAZARD 
  (FIRE, FLOOD, BOMB THREAT/EXPLOSION, GAS LEAK, POWER FAILURE)

CODE GREEN . . . . . . . .       WORKPLACE THREATS/VIOLENCE

CODE GRAY. . . . . . . . . .         NATURAL DISASTER  
  (HURRICANE, TORNADO, THUNDERSTORM, HEAT, SNOW)

CODE YELLOW . . . . . . . . . .           HAZARDOUS MATERIALS / WASTE /TOXIC/SPILL / BIOLOGICAL / BIOCHEMICAL 
WEAPONS OF MASS DESTRUCTION / PANDEMIC			 

CODE BLUE. . . . . . . . . .         MEDICAL EMERGENCY  
   (FIRST AID, CHOKING, BLEEDING, CHEST PAIN, CPR)

24-Hour Crisis Line for Mental Health and Substance Abuse
800.715.4225

24.Hour Crisis Line for Developmental Disabilities
423.463.2591

Georgia Poison Center
24-Hour Poison Control Center: 1.800.222.1222

TTD only: 1.404.616.9287

If you have all the information that you need from this handbook,  
please consider placing it in our recycling box. This lets us save costs and re-issue  

the handbook to someone else who needs it.


